
2016
ANNUAL
REPORT

w w w . m p l . o n . c a

Making a Difference

http://www.mpl.on.ca


Numerous big events kept MPL bustling all year 
long.  More than 1,400 people attended the second 
annual DIY Maker Fest and shared in an afternoon 
of discovery, innovation, and experimentation.  MPL 
again participated in the three-day Culture Days 
event, where we offered hands-on, interactive 
activities that encouraged discovering the world 
of artists, creators, designers, music, and more.  In 
addition to our exciting One Book, One Milton series 
of events, MPL also supported family literacy through 
the Celebrating Stories annual festival, dedicated to 
promoting Canadian children’s literature.  

MPL also released a host of new offerings in 2016, 
including Memories of Milton, First LEGO® League 
Junior, Murder Mystery Night, and Homework 
Help for New Canadians.  The initial stages of The 

Friends of MPL was also launched and will be in full  
force in 2017.

As we look ahead, we have many things to look 
forward to including celebrating Canada’s 150th 
Birthday, further development of the new Sherwood 
Community Centre & Library (expected to open in 
2019) and complementary virtual community hub 
mobile app (to be released early 2018), and another 
great author to celebrate the fourth annual One Book, 
One Milton.  Come join us at Milton Public Library…  
A Visit Will Get You Thinking.

Leslie Fitch
CEO and Chief Librarian

message from the chair and ceo
This year was one where we continued to make a 
difference in the lives of people in our community.  
MPL successfully developed and showcased key 
programs and events, including supporting at-risk 
families, helping teens give back through volunteerism, 
conducting workshops to foster local small businesses, 
as well as providing technology support for seniors.  
MPL also helped in unique ways by partnering with The 
Halton Newcomer Strategy to respond quickly to Syrian 
refugees with information on settlement, language 
training, employment, and how to access community 
resources, including Main and Beaty Branch Libraries.

MPL was also able to ride the social trends by offering 
Coding workshops, Harry Potter programs, Pokémon 
Go initiatives, and our second annual ComicCon event.  
These offerings helped keep our youth engaged and 

involved in literacy based activities, building a lifelong 
love of reading and developing a sense of community.

It’s hard to believe that Main Library celebrated its  
5 year anniversary this year.  We’ve come so far!  I’m 
particularly proud of MPL’s accomplishments and the 
groundwork which has been laid to make way for future 
growth and success.  I’d also like to share my sincere 
appreciation to my fellow Board Members and staff for 
going the extra mile to make a difference in the lives of 
others.  None of this would be possible 
without the ongoing support of Town 
of Milton Council and staff.  Thank you.

Brad Boehmer 
MPL Board Chair

”
“

… truly what the Milton library has offered 
here is beyond fantastic - in an area where 
you don’t often see girls, these kids have been 
given a platform to really explore in a stream 
that isn’t usually offered as an extra-curricular 
activity - Bravo  
-  patron

The TD Summer Reading Club and Read 
& Ride Programs were launched with 500 
people in attendance. Participants were 
supported in continuing their reading 
proficiency and literacy development.



2016 revenue and expenditures
WHERE THE MONEY COMES FROM

Own-Source - 4% 
$182,028

Grants and  
Donations - 1% 

$73,054

Town of Milton - 95%
$4,522,698

WHERE THE MONEY GOES

Collections & Processing - 13%
$626,065

Building Related - 11%
$515,764

Staffing - 65%
$3,107,507

” The teen Put Pen to Paper short story contest again 
highlighted the creative writing talents of teenagers  
with 32 entries in the junior and senior divisions. ”

“
I just wanted to say the summer 
reading program is absolutely 
amazing. I have three children, ages 
4, 7, and 10 and I have never seen 
so much enjoyment out of them.   
-  patron

mission
MPL empowers 
the community to: 
Read. Learn. Create. 
Connect.

vision
To inspire through 
discovery, 
collaboration,  
and creation.

• Intellectual Freedom
• Inclusivity
• Accessibility
•  Exceptional  

Public Service
• Lifelong Learning
• Accountability

values 

[2015 Library Master Plan]

Capital Projects - 11%
$528,444
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•   Helped 9,775 pre-schoolers  
to become reading ready

•   Supported the academic  
success of 19,081 students 
through programming

•   Offered more than 86 programs 
to families to connect as a family 
and with their community

•   Engaged with 6,039 adults  
and seniors in 576 programs

•   Connected 423 people with  
131 programs to support 
newcomers in building their 
lives in Canada

did you know? 
in 2016, MPL:

in 2015:

Recordings
6%

Subscriptions
14%

MATERIALS BUDGET BREAKDOWN 

Electronic  
Products

15%

DVDs
9%

Print
56%

quick facts
 1,855,754  uses of the collection including  

physical, in-house and online                     

 1,377,665  visits (in-person and online)

 141,497  wireless and Internet  
workstation sessions

 102,676  questions answered by  
our knowledgeable staff

 59,477  total cardholders

 45,626  people attended 1,801 programs

 5,362 new cardholders (registered)

 1,361  subscribers to MPL’s eNewsletter

More than 300 children joined MPL’s FIRST® LEGO® League Junior 
program. Participants explored real-world scientific problems  
and learnt about teamwork, critical thinking, and the wonders  
of science and technology.”

2014

2015

“
This program far surpassed our 
expectations, the encouragement 
from peers and volunteers, 
helped my child’s self-esteem, 
gave her confidence to voice 
her opinion and allowed her to 
express her creativeness while 
at the same time learning about 
environmental issues.  
-  patron

”



Milton Public Library is  
Making a Difference

“Club Carnival” marked the launch of the TD Summer Reading 
Club, which encouraged registration while engaging in a wide 
variety of free literacy-based games, activities, and crafts.

In 2016, almost 1.4 million visits were made to MPL, 
either in-person or online, as staff continued to 
deliver library service excellence for all, through a 
broad range of programs and services. Here are some 
highlights.  

Sherwood Community Centre & Library
MPL has been collaborating with our colleagues 
at the Town of Milton as they lead the process to 
plan, design, and build the Sherwood Community 
Centre & Library which is well on track to open in 
early 2019. In January of this year Michael Coteau, 
the Honourable Minister of Tourism, Culture 
and Sport attended the Main Library to make 
the announcement that MPL was the successful 
recipient of $169,000 of grant funding to appoint a 
consultant to help influence the design of the new 
branch; and to develop a complementary gaming 
app, to be launched in 2018.

Online Program Registration
For the first time, patrons were able to register for 
programs online this summer as MPL provided an 
easier, more convenient option to register and pay 
for programs. Additional features offered through 
the online portal include real-time updates of 
seating, registration confirmation, and the ability to 
find programs by location and audience. On launch 
day, 226 patrons registered for programs online and 
hundreds more have registered since!

One Book, One Milton
From May until November, MPL continued to offer 
unique and creative ways to bring the community 
together through our third annual One Book, One 
Milton initiative.  The 2016 featured book, The Heart 
Goes Last, was used as the basis for all events and 
activities, culminating with An Evening with Margaret 
Atwood, live and in-person at the Milton Centre for 
the Arts on November 30th. Since that time, more 
than 200 people have remotely watched the recorded 
Facebook Stream of the evening.  

Owing to the ongoing success of the One Book, One 
Milton program, the initiative has been short-listed for 
the 2016 Angus Mowat Award of Excellence which is 
awarded annually by the Ontario Ministry of Tourism, 
Culture and Sport. The winners of the award will be 
notified in early 2017.

TD Summer Reading Club
Through the TD Summer Reading Club MPL 
continued to support the literacy of the youngest 
members of our community by inspiring children to 
foster a lifelong love of reading. MPL registered 2,025 
children for the 2016 program, a 35% increase over the 
previous year.  Participants’ devoured nearly 27,000 
books in this two month long program and MPL saw 
a 64% increase in book circulation during this period. 
The sister program, Read & Ride, a joint initiative with 
the Town of Milton, distributed over 1,885 validation 
stickers, providing the opportunity for children 14 
years of age and younger to ride Milton Transit for 
free all summer long.  

MagnusCards
In support of our ongoing commitment to inclusivity 
and accessibility, MPL launched a customized digital 
Card, called “MagnusCards”, which empowers 
individuals with cognitive special needs to prepare 
for various social interactions and activities. In total, 
five different Card Decks were developed as part of 
the free to download app and within just five months 
of release MPL’s custom app had registered 128 views, 
102 downloads, and held almost a nine minute average 
session duration (ranked first among all libraries 
offering MagnusCards). Due to the popularity of this 
app, new Card Decks will be developed in 2017.



MAIN LIBRARY

1010 MAIN STREET EAST,
Milton Centre for the Arts 
Milton, Ontario, L9T 6H7

BEATY BRANCH

945 Fourth Line
Milton, Ontario, L9T 6P8

Telephone: (905) 875-2665
TTY:  (905) 875-1550
Fax Number: (905) 875-4324

”
“ Milton is lucky to have this library (and the Beaty 

Branch).  I, and I’m sure their many other users, 
have nothing but praise for these facilities and 
their staff.  As I live on the west side of Milton, I am 
looking forward to the opening of another branch 
in the not too distant future. 

-  patron  

BOARD MEMBERS

Brad Boehmer, Chair

Daniel Cloutier, Vice Chair

Omer Amin

Councillor Robert Duvall

Matthew Fabian

Councillor Zeeshan Hamid

Councillor Rick Malboeuf

Sarah Marshall

Margaret Warmels

www.mpl.on.ca

connect with us  
and be inspired

MANAGEMENT TEAM

Leslie Fitch CEO/Chief Librarian

Mark Williams  Deputy Chief Librarian

Anne O-Sullivan  Manager of Information 
Services & Programming

Chris Jasztrab  Manager of Information 
 Technology & Technical   
 Services

Sherri Norris  Manager of Circulation & 
Customer Services

All material contained within this annual report is Copyright © 2017 Milton Public Library and may not 
be reproduced without permission. 

Special thanks to Milton Public Library’s 2016 funders, including the Town of Milton for its ongoing support, the Provincial 
and Federal governments for their six financial grants (including 2016 Public Library Operating Grant, 2016 Pay Equity 
Grant, 2016 Seniors Directorate to support Memories of Milton, 2016 Ontario Libraries Capacity Fund Grants to support 
IT initiatives and also Research & Innovation, and the 2016 Summer Student Career Placement Grant), and finally to the 
Junior FIRST® LEGO® League for supporting our LEGO® League programs in 2016.  

http://www.mpl.on.ca
https://www.flickr.com/photos/mplflickrphoto/
https://www.facebook.com/MiltonPublicLibrary
https://twitter.com/Milton_Library
https://www.pinterest.com/miltonlibrary/
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