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message from the chair and ceo
It was a year of growth both in our community and
at the Library, and as the Chair of Milton’s Public
Library Board, I’m honoured to have been a part of
the accomplishments.

the dedicated and enthusiastic effort of our Library
staff and management. Congratulations to both the
community and staff for continuing to make the
Library a relevant and critical resource for Milton.

With the support of the Town Council, the Main
Library is now providing more programs than
ever in our history and Miltonians of all ages are
benefitting. We have seen growth in the number of
community members who have become patrons of
the Library and we’ve seen growth in the number
of patrons accessing the Library’s services both
online and at our physical locations. We’ve seen
growth in our offerings, including digital music
download capability, and many enhancements to
our delivery channels. And all of which required

As we move into the next phase of planning for
the future growth of the Library system, I would
be remiss if I didn`t also congratulate the Library
and its many partners for the successful launch of
the Digital Newspaper Archive, which uses state
of the art technology to allow us to look back at
our humble beginnings so we can stay true to our
purpose and our roots.

It has been another terrific year at MPL. For the
first time, MPL Main Library opened at 9:30 a.m.
due to the much appreciated support of Milton
Town Council, and these extended hours have
certainly been welcomed by the community.
A Community Profile was completed in the summer
months, and MPL was delighted to learn that, of the
Town services reviewed, the Library received the
highest approval ratings. We will continue to learn
more about your needs through the ongoing Library
Master Plan project, and we look forward to using
this information to plan for the future. In 2014, staff
will be working with the Town on planning-related
decisions for the next Branch to open in west Milton.

Leslie Fitch and
Ken Jacobsen

Ken Jacobsen
MPL Board Chair

As you read through this report, you’ll see how MPL
continues to build strong community connections
to everyone’s benefit in Milton. This year marks the
23rd year since I started working here, and every day
I recognize how lucky I am to live and work in this
vibrant, caring, and diverse community. My thanks
to Milton Town Council, Town staff, the Milton Public
Library Board and MPL staff for everything you do
that is so essential to MPL’s ongoing success.
Leslie Fitch
CEO

mission statement
The Milton Public Library is committed to nourishing
growing minds, promoting the love of reading and
providing a gateway that connects people, ideas
and information.

did you
know?
Each
week,
over
7,000 people come
through the Library’s
doors – Main Library
and Beaty Branch
– to enjoy MPL’s
services,
programs
and collections, in
addition to the more
than 6,000 who visit
online.
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with MPL and
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Support for the library
costs only about

10 CENTS

per person a day and
its resources, programs
and services are open
and accessible
to all in Milton.

1,550
More than 1,550 children
and teens

PARTICIPATED
in MPL’s 2013 Summer
Reading Club!

2013 revenue and expenditures
WHERE THE MONEY COMES FROM
Own-Source - 4%
$159,246

Town of Milton - 94%
$3,807,142

Grants and
Donations - 2%
$67,604

WHERE THE MONEY GOES
Collections & Processing - 12%
$492,923
Building Related - 12%
$461,863

Staffing - 76%
$3,079,206

did you know?
Milton’s population increased by 39% over the
last five years, and within the same period, MPL
experienced a 73% increase in circulation.

quick facts usage

MPL GROWTH 2009-2013
CIRCULATION

1,063,801 items borrowed

73%

POPULATION

779,875	visits (407,577 in-person
and 372,298 online)

123,200	wireless sessions (using personal

39%

devices) and Internet workstation
sessions (available to the public)

6,059 new users (registered)
50,502	cardholders (more than half of Milton
residents have an MPL card, which
many share among their family
members)
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LIBRARY VISITS

100,824 questions answered

80

128,712	uses of online resources (databases,
eLearning, eMagazines…etc.)
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2,030 teenagers in 279 programs
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396	new to Canada participants
in 112 programs
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PROGRAMMING

MATERIALS BUDGET BREAKDOWN
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be inspired to grow with Milton
Public Library: the 2013 MPL Story
Grow your... Community Connections
At MPL, community-building connections are
happening all the time. New parents and caregivers
connect at baby story-times; older adults meet for
tea and board games while making new friends;
teenagers meet up in teen spaces after school; new
immigrants and their families connect with resources
and learn new language and career skills; and readers
talk about their next riveting read.
Grow your... Awareness of Arts and Culture in Milton
MPL helps to build community and supports local
culture in exciting ways. Cultural outreach helps
people make connections with one another, share
ideas, and build partnerships through MPL book
clubs, author talks, memoir writing for adults, shortstory writing for teens (Put Pen to Paper), and joint
programming with key partners including the Milton
Centre for the Arts (MCA). MPL participated in
the Mayor’s Gala and Culture Days along with the
MCA, and helped to promote performances during
the MCA’s third season through story times, book
displays, give-aways, and marketing support.
Grow your... Love of Reading and Life-long Learning
MPL’s resources and services are communityfocussed and designed “to inspire” with programs
designed to take creativity to a new level. Topics
range from finding ideas to write your own novel, beat
box poetry slams for teens, mystery loan programs
(Blind Date with a Canadian Author), writing memoirs
through a guided program, author visits, book talks,
Laurier Milton Lecture Series in partnership with the
Town of Milton and Wilfred Laurier University, and
more. In March 2013, more than 350 Miltonians came
out to celebrate Dr. Seuss’ birthday at MPL while
sporting Dr. Seuss hats and Lorax mustaches.

Grow your... Online Connections
MPL has excellent online resources including eBooks,
eAudiobooks, eMusic, mobile apps, and so much more.
In February 2013, MPL offered the community
access to downloadable and streaming music from
thousands of artists, tens of thousands of albums,
and millions of songs through Naxos Music Library
and Freegal Music.
MPL remains a place where people can research their
genealogy and immigration history. During Ontario
Public Library Week (October), MPL launched the
digitized Milton Canadian Champion which allows
access to fully digitized copies of the Champion
dating back to 1862. The exciting new digital
newspaper archive makes cultural and historical
information about Milton and its people available to
anyone, at any time!
Grow your... Career and Business
MPL can help people develop their careers and
establish and improve their businesses with a vast
array of business resources, training workshops and
networking opportunities. In 2013, MPL offered a
new “Build-Your-Business Workshop” series, and
successfully brought community members together
in celebration of Small Business Week in October.
Last year, the Milton community was encouraged to
find new apps, online magazines, eBooks and even
learn a new language (through Mango Languages)
with MPL’s assistance.

connect with us
and be inspired
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MAIN LIBRARY

SENIOR STAFF

1010 Main Street East
Milton, Ontario, L9T 6H7

Leslie Fitch

BEATY BRANCH

Sherri Norris	Manager of Circulation
Services and Beaty Branch

945 Fourth Line
Milton, Ontario, L9T 6P8
Telephone: (905) 875-2665
TTY:
(905) 875-1550
Fax Number: (905) 875-4324

“

BOARD MEMBERS
CEO/Chief Librarian

Susan Mickalow	Deputy Chief Librarian

Melanie Southern	Manager of Information
Services
Bekah Crozier	Children’s Services
Librarian
Maria Benadik	Beaty Branch Librarian

Ken Jacobsen, Chair
Jas Bahra
Brad Boehmer
Stuart Charles
Daniel Cloutier
Kristin Collver
Councillor Rick Di Lorenzo
Councillor Arnold Huffman
Bogdan Kowalczyk (resigned)
Jan Mowbray

We have always loved the library. The staff
is outstanding and frankly it’s one of my
very favourite places ever. Thanks for being
such a wonderful part of the community
and for being a place where adults and
children alike can indulge in their love of
reading and learn new things. -patron

”
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