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25 years ago in December 1990, something very happy 
happened for me: I joined the team at MPL. For the first 
six years I served as the Deputy Chief Librarian and then 
became the Chief Librarian/CEO in 1996. Over the years 
there has been much laughter, stupendous change, many 
celebrations, some losses, exciting challenges, and all of 
this and more has led to some incredible achievements. 
Some of what I’ve learned? It’s a privilege and honour 
to provide public service. Welcoming newcomers to 
the community is an awesome task. We build on the 
achievements of those who came before us: and those 
who follow us will do the same, so we need to get it 
right! The joy of seeing little ones come to Main and 
Beaty with their loved ones never gets stale. Technology 
and automation continue to be bedrock aspects of  
 

21st century life and of library service, too. Partnerships 
and collaboration to reach shared goals is essential. 
Leadership from the Library Board and from Town 
Council are essential to any  successes that are achieved. 
Literacy matters. Learning matters. Connecting matters. 
Culture matters. It matters to us that we can help. Work 
life can be long, but laughing, caring, and connecting 
with the people we are lucky enough to work with?  
Priceless. Come to Milton Public Library, and Be Inspired.
Thank you.

Leslie Fitch
CEO and  

Chief Librarian

message from the chair and ceo
This was an exciting year at MPL, and as Chair of the 
Milton Public Library Board, it was an honour to be a part 
of the accomplishments, many of which will be outlined in 
the following pages.

It is gratifying to know that as we work toward building 
Branch Two (our third location and the next major capital 
MPL/Town of Milton library project), we have a Master 
Plan to help us to get there. This recently completed 
plan, which you can read on the MPL website, provides 
the Board and staff with a 3 – 5 year outline of confirmed 
planning directions to achieve. It was informed by 
extensive community feedback, and I’d like to thank 
everyone who took the time in 2014 and 2015 to provide 
such invaluable responses. 

You will see on the back page of this report the names of 
Board members in 2015. Some completed their term with 
MPL early in the year, when a new group then took up 
the task of leading MPL to continued success. I’d like to 
extend my sincere thanks and appreciation to those who 
served the community so well, while welcoming the new 
team to the table:  we’ve got quite a time ahead of us.

None of what we achieve would be possible without the 
ongoing support and expertise of the Town of Milton 
Council and staff. On behalf of the Board 
and staff at MPL, thank you. 

Brad Boehmer 
MPL Board Chair

”
“The staff is friendly and very 

helpful. The library is the best 
place to be. So many things to 
learn. I love it.

-  patron

Vast crowd on site at the Main Library for the  
Chris Hadfield OBOM author visit in May.



2015 revenue and expenditures
WHERE THE MONEY COMES FROM

Own-Source - 4% 
$170,367

Grants and  
Donations - 1% 

$67,554

Town of Milton - 95%
$4,324,393

WHERE THE MONEY GOES

Collections & Processing - 13%
$595,438

Building Related - 13%
$588,240

Staffing - 66%
$2,997,393

Mayor Krantz, surrounded by excited children, launching 
the TD Summer Reading Club and Read & Ride program 
in July, along with MPL and Milton Transit staff. ”

“Just want to thank you for prompt 
response and help.  I suggested a 
purchase, and in very short order 
you responded, ordered the book, 
and put it on hold for me.  Picked 
it up today – with great delight!  
Thank you very much.

-  patron

mission
MPL empowers 
the community to: 
Read. Learn. Create. 
Connect.

vision
To inspire through 
discovery, 
collaboration,  
and creation.

• Intellectual Freedom
• Inclusivity
• Accessibility
•  Exceptional  

Public Service
• Lifelong Learning
• Accountability

values 

[2015 Library Master Plan]

Capital Projects - 8%
$381,040
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Over 1,500 children 
signed up for the TD 
Summer Reading Club 
collectively reading a total 
of 16,767 books!

More than 400 
people attended MPL’s 
Family Literacy event with 
author Andrew Larsen 
 in January.

did you know?

New library 
catalogue (Sierra) 
launched in July with 
less cluttered look and 
improved features.

in 2015:

Recordings
7%

Subscriptions
10%

MATERIALS BUDGET BREAKDOWN 

Electronic  
Products

12%

DVDs
10%

Print
61%

quick facts
 1,268,998  items borrowed and used in-house 

(physical and online)                     

 1,020,677  visits (in-person and online)

 128,251  wireless sessions and Internet  
workstation sessions

 5,508  new users (registered)

 58,128  cardholders

 107,591 questions answered

 248,349 uses of online resources

 36,475 children in 1,148 programs

 2,957 teenagers in 269 programs

 7,871 adults and seniors in 564 programs

 425  new to Canada participants  
in 131 programs

This stunning photograph by Janice Brawley was the 
winner unanimously selected by the judges in October 
from almost 150 entries in the OBOM photography contest.

”
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An exceptional year  
of ‘firsts’ at MPL:

In 2015, MPL continued to respond to the needs of 
the community in a way that mattered to them with a 
number of ‘firsts’. Here are some highlights:

ComicCon
MPL’s first ComicCon was held this year, with noted 
author Robert J. Sawyer headlining the event. More 
than 1,000 people mingled with Batman, Wonder 
Woman and Elsa from Frozen during the highly 
entertaining afternoon. Another key element of the 
event: Milton’s very own Sad Monster was also on 
hand to welcome fans and for picture taking.

Memories of Milton
In late 2015, a grant from the Seniors Directorate 
allowed MPL to launch a new program called 
Memories of Milton. This first of its kind program for 
MPL will capture the memories of Milton as it once 
was, from those who lived in this gem of a small town 
before its transformation due to explosive growth. 
We want the stories of our past to be preserved with 
a digital archive, and this program which pairs local 
seniors with teen volunteers, will help to record and 
preserve Milton-specific stories online through a 
dedicated website. 

Pan Am/Parapan Am Games
As part of the excitement of the 
Pan Am / Parapan Am Games, held 
for the first time in Toronto and 
surrounding municipalities, and in 
relation to the activities in the Milton 
Velodrome, MPL was delighted to 
shape the programming direction 
for 2015 around cycling themes. MPL 
was the first public library outside 
Toronto to be awarded Ignite Status 
(we were an official cultural partner 
for the Games).  The cycling theme 
energized and animated many 
programs and activities over the 
year, and we watched with pride 
as the community, along with the 

staff at the Town of Milton under Council’s direction, 
helped to stage truly world class track and road 
races And finally, it was a real thrill to have the torch 
relay make a stop at the Milton Centre for the Arts, 
with Steve Bauer holding the torch. 

Maker Space 
MPL’s first Maker Space event in October allowed 
community members to share their high and low 
tech creations and skills with other members of the 
community who were interested to learn about new 
interests and hobbies. Over 1,600 people streamed 
through the Main Library to connect and create with 
17 exhibitors over robotics, 3D printing, guitars made 
from cigar boxes and much more.  

eNewsletter
You told us that many of you prefer to receive 
information about MPL in an eNewsletter format. As a 
result MPL’s first monthly eNewsletter was published 
this year. If you haven’t yet subscribed, you can do 
so from the website, or the next time you are in 
either Beaty Branch or the Main Library. In 2016, the 
eNewsletter will become even more interactive and 
user focussed, as we aim to keep you informed of the 
latest library news, programs, resources and more. 

One Book, One Milton
Why did we put OBOM down as a first, when it is 
the second year of this event?  For a great reason:  
for the first time in our history, more than 1,800 
Miltonians came into the Main Library for a single 
person. On May 25, 2015, astronaut Colonel Chris 
Hadfield signed, personalized, and sat for pictures 
for an enormous, excited and faithful audience 
and he connected meaningfully with every person 
he met. An Astronaut’s Guide to Life on Earth was 
chosen as the 2015 community reads title, and the 
Main Library was filled to the brim as numerous 
activities kept the crowd busy while they waited to 
have their books signed. We were overwhelmed by 
the positive comments from community members 
who had attended the book signing and how pleased 
they were to have had the opportunity to meet Chris 
Hadfield in person. It was a fabulous evening, and a 
terrific way to launch this highly successful months-
long event. And an outcome to this year’s OBOM:  An 
Astronaut’s Guide to Life on Earth was Milton’s most 
popular non-fiction book in 2015.



MAIN LIBRARY

1010 MAIN STREET EAST,
Milton Centre for the Arts 
Milton, Ontario, L9T 6H7

BEATY BRANCH

945 Fourth Line
Milton, Ontario, L9T 6P8

Telephone: (905) 875-2665
TTY:  (905) 875-1550
Fax Number: (905) 875-4324

”
“ I stopped by the library with my daughter 

today and have to say everyone was so 
approachable, helpful and friendly – we 
really felt comfortable and at home!  
Thank you to the kind staff who made it 
such a nice experience! 

-  patron  

BOARD MEMBERS

Brad Boehmer, Chair

Daniel Cloutier, Vice Chair

Councillor Rob Duvall

Matthew Fabian

Councillor Rick Malboeuf

Councillor Zeeshan Hamid

James Harland

Sarah Marshall

Margaret Warmels

Stuart Charles (until Feb 2015)

Kristin Collver (until Feb 2015)

Ken Jacobsen (until Feb 2015)

Jan Mowbray (until Feb 2015)

www.mpl.on.ca

connect with us  
and be inspired

SENIOR STAFF

Leslie Fitch CEO/Chief Librarian

Susan Mickalow  Deputy Chief Librarian 
(retired March 2015)

Mark Williams  Manager of Information 
Services (until May 2015)

 Deputy Chief Librarian 
 (effective May 2015)

Chris Jasztrab  Manager of Information 
 Technology & Technical   
 Services (effective Aug 2015)

Heather Lavallee  Manager of Information 
Services and Programming 
(effective Sept 2015)

Sherri Norris  Manager of Circulation and 
Customer Services

Bekah Crozier  Children’s Services Librarian 

Maria Benadik  Beaty Branch Librarian
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