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On the Learning Journey

http://www.mpl.on.ca


Author, Yann Martel, and CBC News Host, Michael Serapio, 
engaged with nearly 200 Miltonians to discuss the 2017  
One Book, One Milton novel, The High Mountains of Portugal.

MPL has opened up my 
imagination and made it 
possible for me to achieve 
what I thought I couldn’t  
do before.    

- Isabella

”
“

message from the chair and ceo

Brad Boehmer 
MPL Board Chair

Leslie Fitch
CEO and  
Chief Librarian

Symphony orchestra performances, one 

really big book club, and the wizardry of a 

Harry Potter extravaganza were just a few of 

the many creative and innovative programs 

that Milton Public Library (MPL) shared with 

Miltonians in 2017. MPL drove discovery 

and learning throughout the community 

by launching interactive, online personal 

and professional development courses 

as well as live, online tutors, homework 

study aids, and practice tests. Further 

opportunities to collaborate with others 

were offered through extended access and 

new technology, including increased hours 

at Main Library (thanks to the support of 

Milton Town Council) and a new 3D printer 

with extensive group training workshops. 

Milton Public Library has always strived to 

inspire through discovery, collaboration, 

and creation.  Whether it is through 

programs, services, access to digital and 

physical resources, or partnerships forged 

to present rich offerings, MPL continues 

to make innovation and inspiration top 

priorities on the learning journey.

In 2017, Milton Public Library was a part 

of the official ground breaking for the 

newest Branch Library at the Sherwood 

Community Centre (opening spring 

2019), alongside the Mayor, Councillors, 

Library Board representation, and senior 

Town of Milton and Library staff.  In 

addition, MPL redesigned its website, 

which boasts a clean design and intuitive 

site-wide navigation, based on feedback 

from the community.  The new website 

will be unveiled to patrons January 2018. 

MPL continues to discover, to create, 

to collaborate, and to engage with 

community and partners in new and 

familiar ways to create inspirational and 

knowledge-based library experiences 

that Miltonians crave. MPL will continue 

to transform lives… one story at a time.

Today, and every other day that I visited [Beaty Branch],  
I have had nothing but exceptional interactions from  
your staff.      

- Jacqueline ”“



Families joined inspiring Canadian authors and illustrators, 
including Sharon Jennings, in the annual Celebrating Stories 
festival in support of family literacy. ”

“
MPL has enriched my life in so 
many ways.  It has allowed me to 
explore different ideas and authors. 
The web is amazing but sometimes 
a book is so much better.   

-  Loui

mission
MPL empowers 
the community to: 
Read. Learn. Create. 
Connect.

vision
To inspire through 
discovery, 
collaboration,  
and creation.

values 
• Intellectual Freedom
• Inclusivity
• Accessibility
•  Exceptional  

Public Service
• Lifelong Learning
• Accountability

[2015 Library Master Plan]

2017 revenue and expenditures

WHERE THE MONEY 
COMES FROM

Own-Source 
4% 

$190,900

Grants and 
Donations 3% 

$138,179

Town of Milton - 93%
$4,594,671

WHERE THE 
MONEY GOES

Collections &  
Processing 12% 

$603,767

Building  
Related 12% 

$582,618
Capital 

Projects 12% 
$471,931

Staffing - 66%
$3,265,434

MATERIALS BUDGET 
BREAKDOWN 

Electronic 
Products 16% 

$78,000

Subscriptions 16% 
$81,751

DVDs 9% 
$43,940

Recordings 6% 
$30,420

Print 53%
$268,919



Nearly 200 teens and adults joined Maggie 
Stiefvater, New York Times #1 Bestselling 
young adult author for an entertaining 
presentation and book signing. ”

“
…the amazing environment brought on by 
both the staff, and the children I supervised, 
made my time at MPL a truly enjoyable 
experience. I can honestly say that I would not 
be the leader I strive to be today without the 
initial leadership skills I developed as a Teen 
Advisory Group volunteer.   

- Miki

quick facts
 1,862,629  uses of the collection including  

physical, in-house and online                     

 1,418,465  visits (in-person and online)

 153,892  wireless and Internet  
workstation sessions

 96,570  questions answered by  
our knowledgeable staff

 62,763  total cardholders

 45,735  people attended 1,928 programs

 5,388 new cardholders (registered)

 2,264  subscribers to MPL’s eNewsletter

LIBRARY VISITS

821,827

1,020,677

779,861

1,377,665

2013
2014

2017
IN-PERSON

ONLINE

2015

2016

1,418,465

did you know?
RESEARCH SHOWS THAT: IN 2017, MPL:

If children know eight nursery rhymes by heart by 
the time they are four years old, they’re usually 
among the best readers by the time they are eight.

Helped 16,985 pre-schoolers to become  
reading ready through dedicated programs.

There is a strong correlation between students’ grades  
and use of information resources that libraries provide.

Supported the academic success of 21,389 
students through programming.

Social connection improves physical health and 
psychological well-being, and leads to a 50%  
increased chance of longevity of life expectancy.

Offered more than 234 family and community-
friendly programs welcoming more than  
14,846 people.

Strong readers often have more financially  
rewarding jobs and they are 2.5 times more likely  
to earn $850 or more a week.  

Provided access to more than 6,892 books, 
programs, and online resources to support 
career development and business skills of adults.

As of the 2016 census, 36% of Milton’s population  
was born outside of Canada

Connected 912 newcomers with 180 enriching 
programs to support building their lives in  
Canada through a deep multifaceted approach.

* References available upon request.



We are Stronger  
Together   
2017 Highlights
Through strong and ever-growing partnerships, MPL 
continues to solidify its status as a community hub, 
fostering connections between neighbours, personal 
and professional growth and development, as well as 
community engagement.  In 2017, MPL broadened its 
reach and impact to continue to effectively serve its 
diverse community alongside trusted partners.  Here 
are just a few key highlights of how MPL helped to unite 
the community.

Nurturing Children
Through the Kids and Me program, which supports 
vulnerable children and families in Milton, MPL joined 
public health nurses from Community Health Services to 
help support local families.  

Impact: Annual attendance at the Kids and Me  
program topped 2,652, providing access to courses and 
tools to enhance vocabulary and reading acumen, and 
gain the support needed for children and families to 
succeed in life.  

Guiding Students
In support of school-aged youth, Milton Public Library 
launched Brainfuse to support the academic success of 
students in grades K-12.  Since its launch in March, this 
online service, has helped hundreds of students with 
homework help and live online tutors offered daily from 
2:00 – 11:00 p.m.  

Impact: Empowered hundreds of students through more 
than 4,000 uses of Brainfuse to strengthen skills and 
knowledge through the use of readily available online 
tools, resources, and live support, creating a sustainable 
impact on their academic and future career achievement.

MPL’s third annual ComicCon event, which celebrated the love 
of superheroes and comic books with author/illustrator talks, an 
art contest, and games, drew a crowd of more than 450 people.

Supporting Adults & Engaging Seniors
Through literacy and learning, MPL continued to deepen 
and enrich the relationships within Milton through the 
fourth annual One Book, One Milton initiative.  The 2017 
featured book, The High Mountains of Portugal, by Yann 
Martel, helped to unite the adult community through 
reading the same book, participating in shared activities, 
and collectively spending time with the author to 
understand more deeply the meaning behind his unique 
and thrilling novel of a quest for the meaning of life.  

Impact: Increased the sense of belonging and community 
connection by engaging with more than 350 adults and 
seniors in 6 One Book, One Milton programs from May 
until September 2017.

Embracing Newcomers
Through a strong relationship with Halton Multicultural 
Council (HMC), MPL offered an array of supportive 
English language, academic, settlement, and citizenship 
services and workshops.  As well, MPL piloted a new 
Ultimate English 12-week course focused on workplace 
English and Canadian culture, in partnership with 
Sheridan College.

Impact: With Milton’s ever-growing population, MPL 
continued to build programming and partnerships to 
further enhance newcomer resources, helping to create 
a positive, seamless, and sustainable integration to more 
than 912 newcomers in Milton.  

Gale Courses being used at Beaty Branch.

I was surprised by all the business courses 
offered, particularly those for non-profit.   
Gale Courses is a fabulous resource and 
I am so glad to have discovered it.  For 
someone like me, who is always on the go, 
being able to learn online and in my own 
time will be huge.”    

- Donna

”
“



connect with us  
and be inspired

www.mpl.on.ca

MAIN LIBRARY

1010 Main Street East,
FirstOntario Arts Centre Milton 
Milton, Ontario, L9T 6H7

BEATY BRANCH

945 Fourth Line
Milton, Ontario, L9T 6P8

Telephone: (905) 875-2665
TTY:  (905) 875-1550
Fax Number: (905) 875-4324

MANAGEMENT TEAM

Leslie Fitch CEO/Chief Librarian

Mark Williams  Deputy Chief Librarian

Anne O’Sullivan  Manager of Information 
Services & Programming

Chris Jasztrab  Manager of Information 
 Technology & Technical   
 Services

Sherri Norris  Manager of Circulation & 
Customer Services

BOARD MEMBERS

Brad Boehmer, Chair

Daniel Cloutier, Vice Chair

Omer Amin

Councillor Robert Duvall

Matthew Fabian

Councillor Zeeshan Hamid

Councillor Rick Malboeuf

Sarah Marshall

Margaret Warmels

Thank You to MPL’s Funding Partners
Sincere thanks to the Town of Milton for its ongoing support, and to TD, Mattamy, and Omnilex for sponsoring Celebrating 
Stories, and to grant funding partners Employment and Social Development Canada for the New Horizons for Seniors 
grant, the Federal Government for the Canada Summer Jobs grant, the Ontario Arts Council for funding a series of 
performances by the Milton Philharmonic Orchestra, the Ontario Libraries Capacity Fund, Research & Innovation Stream 
for funding MPL’s gaming app, and finally thanks to the Ministry of Tourism, Culture, and Sport for its ongoing support 
through the annual Provincial Library Operating and Pay Equity Grants.  

”
“

A big THANK YOU to the TD Summer Reading Club 
program. My 1st grader would not sit for more than  
3 minutes and with 50 books down, I see him finding 
a good stimulant in calming himself down. My 9 year 
old has improved her writing skills by finding new 
vocabulary and “action words”. My little one is a 
kindergarten student and he has now mastered the 
art of storytelling. Three kids and 150 books down,  
I couldn’t be happier. Brilliant summer! Keep it up! 

-  Miss H.

The TD Summer Reading Club was 
launched with carnival games and 
literacy-based activities to support 
children reading all summer long.

All material contained within this annual report is Copyright © 2018 Milton Public Library and may not be reproduced without permission. 

http://www.mpl.on.ca
https://www.flickr.com/photos/mplflickrphoto/
https://www.facebook.com/MiltonPublicLibrary
https://twitter.com/Milton_Library
https://www.pinterest.com/miltonlibrary/



